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«custname» 
«addr11» 
«addr21» 
«city1», «state1» «zip1» 

Primary Service Address: 
«addr1» 
«addr2» 
«city», «state» «zip» 

Customer ID: 
«idnum» 

 
Primary Telephone Number: 
«phone» 

 
Dear Customer: 

 

Recently adopted regulations of the Federal Communications Commission (“FCC”) require 
Digital Agent to notify you of any limitations on the 911/E911 service provided with your Blue™ Voice 
over Internet Protocol (“VoIP”) telephone service and to obtain your affirmative acknowledgement that 
you have received and understand this notice. . In order to comply with these FCC regulations, Digital 
Agent will be required to disconnect your telephone service effective August 29, 2005, if we have not 
received your acknowledgement in accordance with the instructions at the end of this letter by that 
date. 

TRADITIONAL 911/E911 FROM ATLANTA LATA PRIMARY SERVICE ADDRESS 

Digital Agent’s primary service area consists of the Atlanta local access and transport area 
(“LATA”), which is the geographic area associated with the area codes 404, 770, 678 and 706. If you call 
911 from your Primary Service Address located within Digital Agent’s primary service area, your call 
will be delivered to a trained emergency operator at the Public Service Answering Point (“PSAP”) that 
serves your Primary Service Address, just as if you were calling using traditional telephone service. 
Unlike many other providers of VoIP services, who may deliver VoIP 911 calls to PSAP administrative 
lines that may not be answered by trained emergency operators or may not be answered at all at certain 
hours of the day, Digital Agent has always provided fully functional, traditional E911 service to its 
customers who call 911 from Primary Service Addresses in Digital Agent’s primary service area. Digital 
Agent also delivers your Primary Telephone Number and Primary Service Address with your E911 call. 

As with any multi-line telephone service, however, the direct-dial number of your individual 
Blue™ phone will not be delivered to the PSAP, nor will the actual address where you are located if you 
are not at your Primary Service Address when you call 911. 911 Service also will not function if your 
Blue™ service is interrupted for any reason, including but not limited to failure of your IP Phone or 
Analog Telephone Adapter (“ATA”), incorrect configuration of your IP Phone or ATA, a power outage, 
failure of our network or facilities, failure of your broadband connection, or suspension or disconnection 
of your Blue™ service for any reason. 

You may change your Primary Service Address at any time by calling Digital Agent Customer 
Service at (404) 446-3911. There may be a delay of up to seven (7) business days before your new 
Primary Service Address is entered into the E911 database. Until then, your old Primary Service Address 
will continue to be delivered with any 911 call. 
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NO 911/E911 SERVICE FROM PRIMARY SERVICE ADDRESS OUTSIDE ATLANTA LATA 

At present, Digital Agent only supports 911/E911 service from Primary Service Addresses within 
Digital Agent’s primary service area in the Atlanta LATA. If the Primary Service Address for your 
Blue™ VoIP telephone service is outside the geographic area ordinarily associated with the 404, 770, 678 
and 706 area codes (even if your Blue™ telephone number utilizes one of those area codes), you must 
maintain an alternate means of requesting emergency services. If you use your Blue™ VoIP service to 
call 911 from a Primary Service Address outside the Atlanta LATA, you will hear a recording advising 
you to use another means to request emergency services. 

NO 911/E911 FROM LOCATIONS OTHER THAN PRIMARY SERVICE ADDRESS 

One of the features of your Blue™ VoIP service is the ability to use your Blue™ phone from any 
location that has a broadband connection to the Internet. At present, however, Digital Agent does not 
support 911/E911 service from locations other than Primary Service Addresses within Digital Agent’s 
Atlanta LATA service area. If you are using your Blue™ VoIP service from any other location, you must 
maintain an alternate means of requesting emergency services. If you use your Blue™ VoIP service to 
call 911 from a location other than your Primary Service Address, your call will be directed to the PSAP 
that serves your Primary Service Address (or to a recording if your Primary Service Address is outside 
Digital Agent’s Atlanta LATA service area), and emergency personnel may be dispatched to your 
Primary Service Address. 

FUTURE 911/E911 SUPPORT 

Digital Agent is currently working with its vendors and technology partners to expand and 
enhance the 911/E911 service provided with its Blue™ VoIP service and will keep you informed as it 
implements new 911/E911 capabilities. 

YOUR RESPONSIBILITIES 

It is your responsibility to notify your employees, guests, vendors, and others who may have 
occasion to use your Blue™ VoIP service of the limitations on the availability of traditional 911/E911 
services. In order to assist you with this responsibility, enclosed are stickers to be placed on the 
telephones and other equipment that you use with Blue™ service to alert users to the existence of these 
limitations. You may obtain additional stickers, if needed, by calling Digital Agent Customer Service. 

YOUR ACKNOWLEDGEMENT 

As indicated above, FCC regulations require Digital Agent to obtain your acknowledgement 
that you have received and understand this notification concerning the limitations on the 911/E911 
services that are available through Blue™ VoIP telephone service. You may acknowledge your receipt 
and understanding of this notification by calling Digital Agent Customer Service at (404) 446-3911 or by 
logging onto Digital Agent’s web site at http://911.digitalagent.net.  You will need the Customer ID and 
other information at the beginning of this letter to register your acknowledgement. In order to comply 
with FCC regulations, Digital Agent must disconnect your Blue™ VoIP service effective August 29, 
2005, if you do not register your acknowledgement before that date. 

Sincerely, 

Jason K. Rice 
Vice President Operations 
Digital Agent, LLC 

 



 

 

 
1000 Circle 75 Parkway 
Suite 100 
Atlanta, GA 30339 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 

 
 

IMPORTANT REGULATORY INFORMATION REGARDING YOUR TELEPHONE SERVICE 
IMMEDIATE RESPONSE REQUIRED 

 
«AddressBlock» 



911 Emergency Services 
will not be reachable from 
this phone during power 
outages, interruptions or 

suspension of your 
broadband internet 

access, or if you have 
relocated this device 
without updating your 

current service address 
with Digital Agent.


